York Region

Agenda
Accessibility Advisory Committee

April 23, 2025
4 p.m.
Electronic Meeting

Quorum: 8

Page No.
A. Call to Order

B. Land Acknowledgement

We acknowledge that York Region is located on the traditional territory of
many Indigenous peoples including the Anishinaabeg, Haudenosaunee,
Huron-Wendat and Métis peoples and the treaty territories of the
Haudenosaunee, Mississaugas of the Credit First Nation and Williams
Treaties First Nations.

Today this area is home to many diverse Indigenous Peoples, and we
recognize their history, spirituality, culture and stewardship of this land.

We also acknowledge the Chippewas of Georgina Island First Nation as
our closest First Nation community.

C. Disclosures of Interest
D. Accessibility Updates

D.1  Update on Accessibility Activities

Khairoon Abbas, Manager (Acting), Inclusion, Diversity, Equity,
Accessibility and Indigenous Relations, People, Equity and Culture
Branch, Office of the CAO

E. Presentations

E.1 York Regional Police Accessibility Updates and Engagement Best 1
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Practices

Dr. Sarah Rodgers, Director, Inclusion, Diversity, Equity and
Accessibility Professionalism, Leadership and Inclusion Office,
York Regional Police

Sivetha Sivaram, Specialist, Inclusion, Diversity, Equity and
Accessibility Professionalism, Leadership and Inclusion Office,
York Regional Police

E.2 YorkNet's Accessibility Plan

Laura Bradley, General Manager, YTN Telecom Network Inc.

F. Deputations

(Subject to Committee granting deputant status.)

None

G. Communications

None
H. Other Business

l. Adjournment
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York Regional Police Accessibility Updates
and Engagement Best Practices

Presentation to the York Region Accessibility Advisory Committee

Dr. Sarah Rogers, Director — Inclusion, Diversity, Equity & Accessibility;
Professionalism, Leadership & Inclusion Office

Sivetha Sivaram, Specialist — IDEA; PLIO
April 23", 2025
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Purpose

The purpose of this presentation is to receive feedback from the
York Region Accessibility Advisory Committee on hest practices for
York Regional Police (YRP) to engage with community members.



York Regional Police Updates on YRAAC Consultations

« Working With Restrictions Internal Support Network (ISN)

o Hosting a fundraising and awareness initiative for National
Accessibility Awareness Week

o Collaborating with MS Canada for MS Walk

o Accessible Venhicle
» Accessibility Beyond Compliance Training

o Successfully offered 4 training sessions



Consultation Questions to Consider

1.

How can York Regional Police (YRP) best engage with
YRAAC and the community regarding accessibility?

Are there YRP initiatives you would like to get involved in or
would like to receive more information about?

From your perspective, what are some best practices
regarding methods of consultation and engagement with
people with disabilities? (i.e. surveys, focus groups, one on

ones)



Chief’s Order on Service Animals

« Based on provincial review of the Accessible Customer Service
standard, YRP identified a gap in how our members interact
with service and emotional support animals

It was determined that guidance was needed, so YRP
developed a Chief’'s Order which speaks to:
o How to interact with people who use Service Animals

o Considerations for handling Service Animals

o Guidance on circumstances around arrests and detention
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Ongoing and Forthcoming Projects

 Accommodations Project

o Developing recommendations to improve processes,
practices and organizational culture related to workplace
accommodations

 AODA Leads Project

o Reaching out to department leads and recruiting AODA
leads across the organization



Internal Collaboration

« Accessibility Working Group
* York Regional Police Wellness Bureau
« Accommodations Steering Committee

* Professionalism Leadership and Inclusion Office



Conclusion - Next Steps

* YRP will continue its work around accessibility and inclusion

* Once the Accommodations Project is complete, YRP can share
its findings with YRAAC

* We look forward to building stronger relationships and
partnerships with YRAAC and people with disabilities across
York Region



How can YRP best engage with YRAAC and the
community regarding accessibility?

Consultation Question 1 of 3



Are there YRP initiatives you would like to get
involved in or would like to receive more
information about?

Consultation Question 2 of 3



From your perspective, what are some best
practices regarding methods of consultation and
engagement with people with disabilities? (i.e.
surveys, focus groups, one on ones)

Consultation Question 3 of 3



Thank you!
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YorkNet's Accessibility Plan

Presentation to the York Region Accessibility Advisory Committee

Laura Bradley, General Manager, YorkNet

April 23, 2025
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Purpose

The purpose of this presentation is to receive feedback on YorkNet’s
compliance under the Accessible Canada Act (ACA) and highlight
YorkNet's Accessibility Plan



Consultation Questions to Consider

1. How could we best consult and engage on this plan?

2. How might we keep the committee informed?

3. Is there any additional information you would like clarified?



About YorkNet

* YorkNet is a York Region-owned corporation. It builds and
operates a high-speed, dark fibre network which facilitates
access to high-speed internet across the Region.

* YorkNet is governed by a Board of Directors comprised of nine
members of Regional Council.



YorkNet’s role is to

« Connect regional operations
* Link local municipal partners to the network

« Share the network with telecommunications providers

* YorkNet is not an Internet Service Provider



What is a dark fibre network?

A fibre network contains cables used to send data such as the
ability to view videos, send email and surf the web

 Dark fibres are not connected and are not in use

* Internet Service Providers access the dark fibres and they use
them to provide high-speed internet services to homes and
businesses



Accessible Canada Act

« Aims to make Canada barrier-free by January 1, 2040, by identifying,
removing and preventing barriers in federal jurisdiction

« Applies to organizations under federal responsibility, including:

o Government of Canada, including government departments, agencies
and Crown corporations
o parts of private sector that the Government of Canada regulates, such as:

= banks

= the federal transportation network

* the broadcasting and telecommunications sectors

» the Canadian Forces and the Royal Canadian Mounted Police

P



Accessible Canada Act Requirements

The Act requires that organizations:

« prepare and publish accessibility plans (update plans every
three years)

» set up a feedback process (have a way to receive and deal
with feedback about their accessibility)

« prepare and publish progress reports (describe actions,
iInclude information and consult people with disabilities)



Accessible Canada Act Requirements

* YorkNet operates York Region’s dark fibre network and both
York Region and YorkNet are regulated as non-dominant
carriers under the Telecommunications Act

 The Accessible Canada Act and the Accessible Canda
Regulations require that federally regulated entities prepare
and publish accessibility plans



YorkNet's 2024 Accessibility Plan

* YorkNet’'s Accessibility Plan under the Accessible Canada Act
IS available on york.ca/yorknet

* YorkNet's Accessibility Plan builds on the work identified in the

Region’s Multi-Year Accessibility Plan 2023 to 2027 to improve
accessiblility across York Region
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http://york.ca/yorknet
https://www.york.ca/media/116596/download?attachment

Areas under YorkNet’s 2024 Accessibility Plan

The plan is made up of four applicable areas:
1. Employment
2. The Built Environment
3. Information and Communication Technologies (ICT)
 Communication, other than ICT

4. Procurement of goods, services and facilities
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Feedback for YorkNet’s 2024 Accessibility Plan

The Plan includes a defined process for receiving and
responding to feedback

 Online: Accessible Canada Act feedback form

* Mail:
General Manager of YorkNet
YorkNet, Accessibility Feedback
17150 Yonge St, Newmarket, ON L3Y 8V3

* Phone: Accessibility feedback line 1-877-464-9675 ext. 71492

« Email: yorknet@york.ca (include “Accessibility Feedback” in the subject line)
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https://www.york.ca/form/yorknetaccessibilityfeedback
mailto:yorknet@york.ca

Accessing YorkNet's 2024 Accessibility Plan

* YorkNet's Accessibility
Plan and subsequent
progress reports can be
viewed at york.ca/yorknet
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Report A Problem

HEALTH  TRANSPORTATION ENVIRONMENT  RECREATION  BUSINESS  SUPPORT

HOME > ABOUTYORKREGION

YORKNET

YorkNet is part of a government funded infrastructure project to help connect and service

all communities in Ontario with reliable, accessible high-speed internet sevices. Itis a N YORKNET

York Region-owned corporation that builds and operates a high-speed, dark fibre network

across the Region to create equitable access to high-speed internet.
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UPCOMING CONNECTIONS ~ CONNECTING LEARN MORE ABOUT BECOME A SERVICE
IN MY COMMUNITY COMMUNITIES WITH YORKNET PARTNER
RELIABLE BROADBAND

View the map to see current and future Find recent eNewsletters, annual reports  Learn about becoming a broadband
service expansions for eligible York YorkNet Is bringing reliable high-speed and guiding mandate and also how to partner through YorkNet to service
Region communities. Internet to York Reglon, investing in provide feedback businesses and residents in York Region

View upcoming service Ui 2 B TR G Learn more > Partner information >
connections that need dark fibre infrastructure.

Lean more >
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Conclusion - Next Steps

* YorkNet will continue to work with York Region's
Accessibility Unit to further understand compliance under
the Accessible Canada Act

* YorkNet is preparing its yearly ACA Progress Report and is
on track to submit by June 1, 2025
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How could we best consult and engage on this plan?

Consultation Question 1 of 3



How might we keep the committee informed?

Consultation Question 2 of 3



s there any additional information you would
like clarified?

Consultation Question 3 of 3



Thank you!

For more information:

Contact Laura Bradley at laura.bradley@york.ca
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