An Interactive Map to

ATTACHMENT 1

Tenant Wellness Checks

Introductions

Let the tenant know your name and 3low
%r 3 personal connection.

“Good Moming, Ly name is fram

York Region Housing Sarvicas Haow sre

you doisg teday”

Ask If your timing Is OK

Check n with ihE 1@nsnt 10 ez if they sre okay 1o

talk currently. 13:hay say no; ask f there is
another rme you can csll back.

"l jusit wanlsd to do 3 hasf chesk in i5 Nght now

anokay fime for yeu fo Aalk”

Seek Consent

You want to gain some knowledge
about the tenant’s current situation. In
order to do that, you will nzed to ask
some questions. Ask the tenant if they
are okay if you ask some guestions
about their well-being and to s=e if
thers are any sdditional supports we
have the possibility to offer them.

How Are They?
Just simply ask how ths individual is
doing. Are thers any coping
machsnixms they are using?

oAre Needs Being

Sufficlently Met °ﬁl;pproprl:slte Resources

Provide Reasoning for the Call

Understand that e tenant dees not know whe
you 3re or why yoy are caling: let them know
why you have teen tasked yath this phons call
"The reasogn for this cal is in parinership with
your Housmg Proviger asd M Region of York
o complete a brief welness chksck fo 562 haw
yeu zre doisg durng these timss"

o Emall Inquiry

VWhat we want to know:

Food Security: Is the tenant receiving
regular food & accessing food okay?
Mobility: Is the tenant getting around ckay
or are they finding difficulty getting to varicus
plsces for essentizl needs (doctor, atc).
Shelter: Does the tenant fzel safe where
they are? What could help them to fesl safer
if they do not already?

0 Further Communication

Ask the fenant if they would like you to t2ll them of
some resources that may be helpful for them. Use the
resource guide to find the most suitable resource for
the tenant should they require additional supports.
Offer your honesfy if you do not know of a resource
that can support them and ask if you can check back
with them regarding further support information.

UUndestand itthe tenant may be 3 gocd candidase to 1eseive furthsr welness check-ins. Some
t=namis may alsady have sdequate suppeons or be pesssd with the refemsls avsdshe. Askif
they ceuld banefil from frvre phoss calls for chsck-ins

As 3 team; we are hoping to
st up 3 designated
telephons number and email
for tenants to reach cut and
receive updatss, activities,
resources from
Ask the fenant if they would
be intarested in adding their
name fo our email lisf as we
are hoping to begin weskly
activities, etc. Explain that the
email platiorm will offer a
place of support.



