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PRESENTATION OVERVIEW 

• Annual Report to the Shareholder 
 

• 2019 Highlights 
 

• 2019 Financial Results 
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2019 ANNUAL REPORT TO THE SHAREHOLDER 

• Housing York’s 2019 Resident 
Survey  

• Housing York’s Resident Inclusion 
Plan  

• Resident Programs and Services  
• 2019 in Your Community  
• Welcome to Woodbridge Lane 
• Here We Grow Again 
• Capital Repair and Updates  
• 2019 Financial Highlights 
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OPERATIONAL HIGHLIGHTS 

Kerry Hobbs 



2019 OPERATIONAL HIGHLIGHTS 

2019 activities highlighted include: 
 

• Property management 

• Tenancy management 

• Resident inclusion and related resident survey results 
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Woodbridge Lane 

New Online Service for Market Rentals  

BUILDING OPERATIONS 

Air Conditioner Safety 
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LANDLORD AND TENANT BOARD PROCESS OVERVIEW 
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TENANCY MANAGEMENT 

73 
hearings 

26 
orders 

3 
evictions 

316 
at risk 

tenancies 
maintained 

850+ 
Notices to 

319 
households 

88% of households were in good standing 
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RESIDENT INCLUSION PLAN 

Housing York and its residents have a role to play in 
maintaining inclusive communities that everyone would be  
proud to call home 
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RESIDENT SURVEY 

What we heard 
• There are opportunities to enhance accessibility 

within our communities 

• Residents have diverse communication preferences 
and needs, particularly in the areas of language 
and use of technology 

• Residents generally experience HYI as positive and 
respectful and would recommend their communities 
to others 

• Residents have additional program and service 
needs 
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RESIDENT SURVEY 

Next Steps 

Continued Resident Inclusion Plan implementation: 

• Assess each community and look for 
opportunities to improve accessibility 

• Explore opportunities to increase translation 
services and  maintain traditional 
communications while increasing technology 
options 

• Maintain positive engagement with residents 

• Explore opportunities to increase programs and 
services through partnerships 
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2019 FINANCIAL HIGHLIGHTS 

Michelle Willson 



KEY FINANCIAL HIGHLIGHTS 

 
• Operating surplus of $2.0 million 

 

• $9.5 million in capital expenditures 

The Auditors provided an unqualified opinion on 
HYI’s 2019 Financial Statements 
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BALANCE SHEET 
2018 ($000) 2019 ($000) Variance 

($000) 
Variance 

(%) 
Assets 

Current assets 5,020 4,062 (908) (18%) 

Restricted cash and investments 20,061 22,051 1,990 10% 

Property holdings 186,523 221,518 34,995 19% 

Total Assets 211,604 247,631 36,027 17% 
Liabilities 

Current liabilities 12,430 17,687 5,257 42% 

Building finance 51,482 50,837 (645) (1%) 

Total Liabilities 63,912 68,524 4,612 7% 
Equity 

Reserve funds 17,764 19,132 1,368 8% 

Shareholder contribution 129,928 159,975 30,047 23% 

Total Equity 147,692 179,107 31,415 21% 
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STATEMENT OF REVENUE AND EXPENDITURES 
2018 

($000) 
2019 

($000) 
Variance 

($000) 
Variance 

(%) 

Revenue 

Rental and other income 21,869 22,596 727 3% 

Government subsidies 18,078 18,877 799 4% 

Total Revenue 39,947 41,473 1,526 4% 
Expenses 

Mortgages 9,397 8,813 (584) (6%) 

Administration and maintenance 12,920 14,064 1,144 9% 

Property taxes 2,724 3,182 458 17% 

Utilities 3,513 3,524 11 0% 

Contribution to reserves 8,814 9,927 1,113 13% 

Total Expenses 37,368 39,510 2,142 6% 

Surplus 2,579 1,963 (616) (24%) 
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OPERATING SURPLUS ALLOCATION 

Capital 
Repair  
($000) 

Working 
Capital 
($000) 

Insurance 
($000) 

Operations 
($000) 

Strategic 
Initiatives 

($000) 

Emergency 
Housing 
($000) 

Opening balance 9,338 3,500 180 500 1,903 2,343 

Budgeted contribution 8,648 1,278 

Interest income 149 

Expenditures (10,177) (14) (478) 

Operating surplus 986 14 888 75 

Ending balance 8,944 3,500 180 500 2,792 3,218 

Limit N/A 3,500 180 500 3,500 N/A 
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CAPITAL EXPENDITURES FOR 2019 - $9.5 MILLLION 
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RECOMMENDATION 

Board of Directors: 
• Approve the draft 2019 Financial Statements and 

Notes for Housing York Inc. and submit them to York 
Region, as the Service Manager and sole Shareholder 
of the Corporation 

• Approve the 2019 Annual Information Return for the 
Housing York Inc. Provincial Reform Program and 
submit it to York Region, as the Service Manager 

• Receive the 2019 Housing York Inc. Highlights Report 
and approve the accompanying publication for 
submission as part of the Housing York Inc. Annual 
Report to the Region as sole Shareholder of the 
Corporation 
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THANK YOU 
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