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Mackenzie Health today

We are laser focused on:

▪ Fighting the COVID-19 pandemic and keeping our staff and patients safe

▪ Preparing for our two-hospital future

▪ Enabling enhanced care through smart technologies and innovation

▪ Securing adequate operational funding and raising the local share with our capital campaign 

Mackenzie Richmond Hill Hospital Cortellucci Vaughan Hospital



Challenges and learnings of 
COVID-19 

▪ Challenges and learnings:

• Virus was largely unknown

• Personal Protective Equipment (PPE)

• Affected populations and community supports

• Emergency Department volumes and scheduled 

procedures

• Testing and case counts

• Flu season



Mackenzie Health COVID-19 
Assessment Centres

▪ Total # of tests since the start 
of the pandemic:           
94,713

▪ Total # of tests in wave 1: 
47,445

▪ Total # of tests in wave 2: 
47,268

*data is current as of November 16, 2020 

wave 2 begins

Weekly count of patients tested for COVID-19



COVID-19 success stories

▪ There were success stories –

some hospitals were “COVID-

19 free” and we saw inspiring 

patient recoveries



Capacity challenges

▪ Returning to normal hospital 

operations means a return to over-

crowding and capacity challenges

▪ Mackenzie Richmond Hill 

Hospital was the most

over-crowded hospital in 

Ontario – over capacity for

179 of the first 181 days in 2019



Creating health care capacity

▪ Cortellucci Vaughan Hospital is a concrete solution to creating additional capacity in the 

health care system 

Total bed capacity

▪ Mackenzie Richmond Hill Hospital: 340 beds

▪ Cortellucci Vaughan Hospital: 342 beds

▪ Total: 682 beds



Continued investment in Mackenzie 
Richmond Hill Hospital



Achieving Substantial Completion 
at Cortellucci Vaughan Hospital

September 20, 2020: front-page feature in the Toronto Star

September 18, 2020: Substantial completion milestone 
celebration with government and construction partners



Vic De Zen Family Welcome Centre

Looking towards opening day
at Cortellucci Vaughan Hospital

Magna Emergency triage area
Lorenzo and Melina De Meneghi
Boulevard of Care

Mental Health courtyard

Auditorium Green Roof

The Giovanni De Gasperis ♦ Eugene Kohn 
Learning Centre



Enabling enhanced care through 
smart technology and innovation

▪ Highest certification of electronic medical record adoption –

1st in Canada

▪ HIMSS Nicholas E. Davies Award of Excellence and CHIME Most 

Wired in both 2018 and 2020

▪ First in Ontario to have two modular data centres connecting both 

hospitals by a fibre-optic cable

▪ Piloting MyCare bedside technology and smart beds to lead to a 

better patient experience

▪ MyChart patient portal lets patients access their health information 

at home



▪ 1,000+ construction jobs 

between 2016 and 2020 

▪ 20+ York Region-based companies 

involved in the construction phase

• 1,500 full-time equivalent hospital staff 
positions

• 100 new physicians
• 350 volunteers

Generating significant economic & 
employment activity in the region



Community Effort

▪ It takes both government and 
community support to make the 
new hospital a reality

▪ Local share: $250 million
• More than $178 million 

raised to date



Questions?


