
This information is based on a community scan conducted with community partners 
in York Region between May 5-8, 2020, reported in the order of frequency.

York Region COVID-19 Community Scan Results
MAY 2020

CURRENT TOP NEEDS IN THE COMMUNITY ANTICIPATED TOP NEEDS IN THE COMMUNITY

Food
•	 Access and delivery
•	 Prepared meals

Navigation of systems to 
access services

•	 Access to supports

Mental health and addiction supports
•	 Impacts of self-isolation
•	 Financial uncertainty

Hygiene products
•	 Incontinence products

Cleaning/disinfectant products
•	 Availability
•	 Cost

TOP CHALLENGES AGENCIES FACE

Money
•	 Funding

Personal Protective Equipment (PPE)
•	 Equipment
•	 Space modifications for a safe 

workplace

Staffing
•	 Return to delivery of in-person 

services

Technology
•	 Equipment and internet access
•	 Skills

Language
•	 Service delivery
•	 Access to government information
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Navigation of systems to 
access services

•	 Increased need for supports

Mental health and addiction 
supports

•	 Increased need for supports

Food
•	 Continued access as emergency 

funding stops

Transportation
•	 Safe access to training and 

employment

Hygiene products
•	 Access to health and safety products


