DEPUTATION REQUEST

COMMITTEE OF THE WHOLE
JANUARY 14, 2021

Subject: Chalmers Chatbot
Spokesperson: CG Chen and Todd White

Name of Group or person(s) being represented (if applicable): Ample Labs

Brief summary of issue or purpose of deputation:

Introduction to Chalmers, the friendly Chatbot who connects people in tough situations to critical
services in their moment of need. Ample Labs launched Chalmers in York Region last Fall. Ample
Labs will share a report on the first 60 days of Chalmers in York Region, as well as its plans for 2021.
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