
 

Office of the Commissioner 

Community and Health Services Department 

MEMORANDUM  

To: Regional Chair Emmerson and Members of Regional Council  

From: Katherine Chislett 

Commissioner of Community and Health Services  

Date:   January 22, 2019 

Re: Community and Health Services – People We Serve  

 

This memo is in response to a request made at the Committee of the Whole meeting on 

January 10, 2019. Specifically, the request was for information on the number of residents 

accessing our programs and services in the nine key service areas, which are as follows: 

• Housing Services 

• Homelessness Community Programs 

• Social Assistance 

• Children’s Services 

• Public Health 

• Paramedic Services 

• Seniors’ Services 

• Community Development 

• Access York 

 

Attached is a breakdown of the numbers based on the above program areas, organized by 

branch. Numbers are provided for 2017, which is most the most recent year available for which 

we have complete numbers. 2018 numbers are provided where possible. 

 

 

Katherine Chislett 

Commissioner of Community and Health Services  
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