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Office of the CAO 

Memorandum 

FOR INFORMATION 
 
 
To:  Regional Council  

Meeting Date: May 7, 2026 

From: Erin Mahoney 

Chief Administrative Officer 

Re:                       2022–2026 Council Accomplishments  

 

As the 2022–2026 Council term concludes, this memorandum provides a summary of 

accomplishments across all service areas, with additional detail on key initiatives, investments, and 

outcomes included in Attachment 1. 

These accomplishments align with York Region’s 2023–2027 Strategic Plan and are reflected in the 

Region’s annual Community Reports, which track progress toward Council-approved priorities and 

community outcomes over the term.  

Significant accomplishments of the 2022–2026 York Region Council include: 

 Strengthening community health, safety, and emergency services by enhancing public health 

and immunization programs, expanding community paramedicine models that reduce 

hospital transports, opening new paramedic response stations, and improving emergency 

preparedness through new digital coordination tools 

 Increasing affordable housing options for low and moderate income residents and 

strengthening homelessness response by creating new community, emergency and 

transitional housing, and investing more than $40 million to enable non-profit providers to 

deliver new affordable rental homes 

 Expanding and modernizing the regional transportation system by supporting implementation 

of the One Fare Program, introducing electric buses and opening new transit terminals, and 

completing major road renewal, widening and safety improvement projects across the Region 

 Delivering critical infrastructure to support growth, sustainability, and service reliability 

through major investments such as upgrades to the Duffin Creek Plant, expansion of 

broadband connectivity to underserved homes through YorkNet, and approval of long-term 

water, wastewater and transportation master plans to support growth to 2051 

 Maintaining strong financial stewardship and organizational performance through approval of 

multi-year budgets and a long-term fiscal strategy, responsible management of a 

https://www.york.ca/york-region/plans-reports-and-strategies/strategic-plan
https://www.york.ca/york-region/finances/community-and-annual-reports
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multi-billion-dollar infrastructure asset portfolio, continued North American recognition for 

financial reporting excellence, and modernization of customer service and court operations 

These accomplishments demonstrate Council’s Vision of strong, caring and safe communities 

through collaboration with local municipalities, community stakeholders, and Regional staff during 

the 2022–2026 term. 

 

For more information on this memo, please contact Erin Mahoney, Chief Administrative Officer at 1-

877-464-9675 ext. 71200. Accessible formats or communication supports are available upon 

request. 

 

 

 

Erin Mahoney 

Chief Administrative Officer 

 

April 28, 2026 
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