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Regional Context 
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Housing York Inc. Context 



HYI demonstrates its commitment  
to inclusion in many ways 
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Accessible Homes 
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Inclusive Communications 
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Business Practices that Respect Diversity 
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Programs and Services that are Important to Residents 



Developing the Resident Inclusion Plan 

What we learned: 
• Our approach to accessibility in our buildings is 

working well 
• Residents generally feel that HYI engages with them 

respectfully and keeps them informed. Some 
residents would like more opportunity for input on 
matters that affect them 

• Some residents see their neighbours as an extended 
family; others expressed that the increasing diversity 
of their communities makes it difficult to feel 
connected 
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Approach 
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Our Continued Focus 

• Enhance the accessibility of our buildings 

• Provide inclusive communications 

• Ensure business processes respect diversity 

• Provide programs and services of value to 
residents 
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Sharing the Plan with Residents 

• Welcome packages for new residents 

• Newsletter and HYI web page 

• Posters at HYI properties 

• Discussions at resident meetings 



For more information 
Kerry Hobbs 
Kerry.hobbs@york.ca  

THANK YOU 

mailto:Kerry.hobbs@york.ca
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