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QUESTIONS TO CONSIDER:

* Are there any gaps or barriers to address?

* |s there more that we can do or do differently?

* Did we capture the information you want to know?



TYPES OF DISABILITIES AND BARRIERS

Not all people with disabilities encounter barriers on the web and
those with different types of disabilities encounter different types of
barriers, including:

* Low or no vision

Deaf or hard of hearing
Mobility-related disabilities
Learning or cognitive disabilities
* Everyone



BARRIERS FOR PEOPLE WITH LOW OR NO VISION

For people with low vision, barriers can include:
« Content that cannot be resized
* |nconsistent navigation

« Images that cannot be magnified
« Low contrast text and backgrounds

For people with no vision, barriers can include:

* Visual content that has no alternative text

* Functional elements that cannot be controlled with a keyboard
« Content that is not structured or overly complex

* Multimedia that has no audio descriptions



BARRIERS FOR PEOPLE WHO ARE DEAF OR HARD OF HEARING

* Audio content without a transcript
* Multimedia without captions or transcript

« Lack of ASL/LSQ interpretation




BARRIERS FOR PEOPLE WHO HAVE MOBILITY-RELATED
DISABILITIES

 Clickable areas that are too small
* Functional elements that cannot be controlled with a keyboard

« Time limits (insufficient time to complete tasks)



BARRIERS FOR PEOPLE WHO HAVE LEARNING OR COGNITIVE
DISABILITIES

» Use of overly-complex/advanced language
* Inconsistent navigation
 Time limits (insufficient time to complete tasks)

» Unstructured and overly-complex content



BARRIERS THAT IMPACT ALL TYPES OF USERS

* Link text that does not describe the destination or function
of the link

* Overly-complex content

* Inconsistent navigation

* Low contrast content

* Unstructured content



LEGISLATED WEB AND WEB CONTENT REQUIREMENTS

Accessible websites and web content by January 1, 2021
All websites and web content must meet Web Content Accessibility

Guidelines (WCAG) 2.0, Level AA requirements
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WEBSITE FEATURES FOR VISITORS WITH LOW OR NO VISION
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Home > Health > Long-Term Care and Supports

BREASTFEEDING
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Adult Day P

Client Intervention and
Support Service

Long-Term Care Homes

York Region provides services to promote the health, well-being, safety and independence of

individuals requiring care. Services such as adult day programs, client intervention and support,

convalescent care, long-term care homes and the short stay respite programs are available to

L

all residents. York Region is committed to the highest quality healthcare standards.
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Client Intervention and Support Services

gion’s adult day programs help people avoid  York Region can help families learn about long-tarm
entering leng-term care early while giving care and the many options available to seniors,
caregivers a break during the day. family members and caregivers.

Housing with Supports Long-term Care Homes

Housing with supports (formerly domiciliary hostels) York Region’s long-t
offers supervised living for pecple with mental and personal care s
illnesses, developmental disabilities and the frail longer able to live in their own homes.

n care homes provide nursing
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Text Size

York Region provides services to promote the health, well-being, safety and independence of

individuals requiring care. Services such as adult day programs, client intervention and support,
convalescent care, long-term care hames and the short stay respite programs are available to

all residents. York Region is committed to the highest quality healthcare standards.
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Adult Day Programs

Client Intervention and Support Services

York Region’s adult day programs help people avoid  York Region can help families learn about long-term
entering long-term care early while giving care and the many options available to seniors,
caregivers a break during the day. family members and caregivers.
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Long-term Care Homes

Housing with Supports

Housing with supports (formerly domiciliary hostels)  York Region’s long-term care homes provide nursing
offers supervised living for people with mental and personal care services for adults who are no
ilinesses, developmental disabilities and the frail lenger able to live in their own homes.
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WEBSITE FEATURES FOR VISITORS WITH LOW OR NO VISION
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WEBSITE FEATURES FOR VISITORS WHO ARE DEAF OR HARD OF

HEARING

York Region
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Stay up-to-date with York Region’s programs and services through recent media releases, NEWSROOM

statements, announcements and event postings.
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people in their most difficult and also
very special moments in their lives.

Connect With Us!
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Major Mackenzie Drive

September 13, 2019 York Region is
reconstructing the section of Major
Mackenzie Drive between Islington Avenue
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WEBSITE FEATURES FOR VISITORS WHO HAVE MOBILITY-RELATED
DISABILITIES
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WEBSITE FEATURES TO ENSURE SITE MEETS REQUIREMENTS
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DRAFT WORK PLAN TO MEET COMPLIANCE

Spring 2019: Working Group formed
Fall 2019: Assessment of site and identification of actions
Winter 2020: Confirm work plans

Summer 2020: Goal: Meet compliance

Fall 2020: Report to YRAAC

January 1, 2021: Compliance



QUESTIONS TO CONSIDER:

* Are there any gaps or barriers to address?

e |s there more that we can do or do
differently?

* Did we capture the information you want to
Know?
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NEXT STEPS

v Seek public feedback as part of the Draft Multi-Year
Accessibility Plan (October 2019) and Council approval
(January 2020)

v Implement work plan across all identified websites

v Update York Region Accessibility Advisory Committee on
progress

v Meet and maintain compliance by January 1, 2021 and

beyond



THANK YOU

P

York Region
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