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PRESENTATION OVERVIEW 

• Types of Disabilities and Barriers 

• Legislated Web and Web Content 

Requirements 

• Accessibility Elements Demonstration 

• Draft Work Plan to Meet Compliance 

• Next Steps 
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QUESTIONS TO CONSIDER: 

 
• Are there any gaps or barriers to address? 

 
• Is there more that we can do or do differently?   

 
• Did we capture the information you want to know? 
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TYPES OF DISABILITIES AND BARRIERS 

Not all people with disabilities encounter barriers on the web and 
those with different types of disabilities encounter different types of 
barriers, including: 
 
• Low or no vision 
• Deaf or hard of hearing 
• Mobility-related disabilities 
• Learning or cognitive disabilities 
• Everyone 
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BARRIERS FOR PEOPLE WITH LOW OR NO VISION 
For people with low vision, barriers can include: 
• Content that cannot be resized 
• Inconsistent navigation 
• Images that cannot be magnified 
• Low contrast text and backgrounds 
 
For people with no vision, barriers can include: 
• Visual content that has no alternative text 
• Functional elements that cannot be controlled with a keyboard 
• Content that is not structured or overly complex 
• Multimedia that has no audio descriptions 
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BARRIERS FOR PEOPLE WHO ARE DEAF OR HARD OF HEARING 
 
• Audio content without a transcript 

• Multimedia without captions or transcript 

• Lack of ASL/LSQ interpretation 
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BARRIERS FOR PEOPLE WHO HAVE MOBILITY-RELATED 
DISABILITIES 

• Clickable areas that are too small 

• Functional elements that cannot be controlled with a keyboard 

• Time limits (insufficient time to complete tasks) 
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BARRIERS FOR PEOPLE WHO HAVE LEARNING OR COGNITIVE 
DISABILITIES 

•Use of overly-complex/advanced language 

• Inconsistent navigation 

•Time limits (insufficient time to complete tasks) 

•Unstructured and overly-complex content 
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BARRIERS THAT IMPACT ALL TYPES OF USERS 

•Link text that does not describe the destination or function 

of the link 

•Overly-complex content 

• Inconsistent navigation 

•Low contrast content 

•Unstructured content 
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LEGISLATED WEB AND WEB CONTENT REQUIREMENTS 
 
Accessible websites and web content by January 1, 2021 
All websites and web content must meet Web Content Accessibility 
Guidelines (WCAG) 2.0, Level AA requirements 
 



11 

WEBSITE FEATURES FOR VISITORS WITH LOW OR NO VISION 
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WEBSITE FEATURES FOR VISITORS WITH LOW OR NO VISION 
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WEBSITE FEATURES FOR VISITORS WHO ARE DEAF OR HARD OF 
HEARING 
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WEBSITE FEATURES FOR VISITORS WHO HAVE MOBILITY-RELATED 
DISABILITIES 
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WEBSITE FEATURES TO ENSURE SITE MEETS REQUIREMENTS 
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DRAFT WORK PLAN TO MEET COMPLIANCE 
 
 Spring 2019: Working Group formed  

 
 Fall 2019: Assessment of site and identification of actions 
  
 Winter 2020: Confirm work plans  

 
 Summer 2020: Goal: Meet compliance 

 
 Fall 2020: Report to YRAAC  

 
 January 1, 2021: Compliance 
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QUESTIONS TO CONSIDER: 

 
• Are there any gaps or barriers to address? 

 
• Is there more that we can do or do 

differently?   
 

• Did we capture the information you want to 
know? 
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NEXT STEPS 
Seek public feedback as part of the Draft Multi-Year 

Accessibility Plan (October 2019) and Council approval 

(January 2020) 

 Implement work plan across all identified websites 

Update York Region Accessibility Advisory Committee on 

progress 

Meet and maintain compliance by January 1, 2021 and 

beyond  



THANK YOU 
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