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– Local homelessness enumeration is a 
requirement for Service Managers under the 
Housing Services Act, 2011 
 
– In August 2019, the Province announced 
they are ‘pausing’ the requirement for 
Service Managers to conduct local 
homelessness enumeration 

– A Point-in-Time Count is a requirement for 
Community Entities under the Reaching Home: 
Canada’s Homelessness Strategy 
 
– United Way Greater Toronto will lead the 2020 
homeless count 

Provincial and Federal Requirements for the 2020 Homeless Count? 

Provincial: Federal: 



Proposed Homeless Count Approach for 2020 
• Plan for a Point in Time (PIT) Count – Spring 2020 

 
• Client survey to obtain more information on people experiencing homelessness in 

York region 
 

• Engage volunteers and community partners to participate in PIT Count 
 

• Host magnet event 

 



For Discussion: Board Input into 2020 count 
1. How do we engage other organizations to help with and support the 

homeless count (e.g. hospitals, corrections, and school boards)? 
 

2. What approaches should we use to attract target groups such as the 
Indigenous community and youth to events we may host for the 2020 
count? 

3. Are there any recommended strategies that may help us connect with 
people experiencing hidden homelessness? 
 

4. How do we gain more insights to where people are staying who are 
unsheltered?  
 
 
 

 



THANK YOU 
Christine Hill – Manager, Community Investment 
email: chill@uwgt.org 
 
 
Nancy Lennox – Manager, Strategic Initiatives 
email: nancy.lennox@york.ca 
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